
Leave a gift in your will
Create a brighter future for the next generation



We work on the frontline in the struggle against poverty.
Based in the East End of London we give some of the
most deprived communities a voice, providing access to
free advice and support and working together to tackle
social injustice.

How we work
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Leave a lasting legacy
Toynbee Hall works on the frontline in the struggle against poverty. Based in Tower
Hamlets in the East End of London, we give some of the UK’s most deprived
communities a voice, working with them to tackle social injustice and providing
access to free advice and support to those who most need it.

Leave your mark for the next 130 years and give people living in the East End a
chance to build a stronger future.

Your legacy gift can help somebody living in the East End escape the cycle of
poverty. Every day, more people in Tower Hamlets are finding it difficult to cope
with the pressures of daily living: from debt and legal troubles, to health, learning
and employability challenges. These pressures affect the wellbeing of those
directly involved, as well as the wider community.

Since 2012, the rate of child poverty in Tower Hamlets has increased from 42% to
49%1 and 50% of pensioners are now living below the poverty line .

Toynbee Hall brings hope and stability to people living in poverty in the East
End. We are building a stronger community by providing practical and emotional
support to those who are most in need, and by building people’s skills and
confidence so that they can create a better life for themselves and their families.

A gift in your will can give the next generation a brighter future.

2

1 End Child Poverty, 2013 and 2014 respectively
2 NHS Tower Hamlets Clinical Commissioning Group, 2013
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Why leave a gift in your will?

Leaving Toynbee Hall a gift in your will is an investment
in our community.

We rely on the generosity of our supporters to maintain and develop our services.
A gift in your will can help us ensure access to social justice for people like Sarah.

One day, your gift could provide older people with hot lunches, equip young
people with essential communication and confidence skills, help migrant women
develop their English language skills, and give people access to essential free
legal and financial advice.

A gift of just 1% of your estate (residuary gift) could make the biggest impact to 
the lives of vulnerable people in desperate need of additional support and advice.

“
I have gained everything by going to Toynbee Hall. I had lost my marriage,
my job, my self-respect. Everything. But due to the support from them, I
regained my self-respect and my self-esteem, I don’t know what I would
have done. I wouldn’t be here today without them – that’s for sure. The
moment I spoke to an advisor at Toynbee Hall they believed me and didn’t
doubt me. One advisor gave me lots of moral support and the other 
solved all my problems. They changed my life. They took me out of the 
darkest place in my life.”

I Free Legal Advice Centre

Sarah
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Why having a will is important

Securing the future of your estate

Finalising your will ensures that there is no confusion about your wishes after your
death. An up-to-date, professionally written will guarantees that the people and
causes close to your heart are provided for.

If you do not make a will, your family and friends will not be able to distribute or
access your estate. If you are not married or in a civil partnership, and you do not
have a valid will, your partner will not automatically inherit your estate.

It is vital to keep your will up-to-date to reflect any changes in your life. This in-
cludes if you have recently married or divorced, become parents or grandparents, 
retired or moved house, amongst anything else that affects your familial or financial 
circumstances.

“
Thank you so much for your support. You gave me the chance to learn and 
to do things myself. You were gentle and treated me with a lot of respect.
When I came to you I felt really alone, and was terrified I was going to lose
the house. Now I feel I can manage all of the household finances and I
don’t feel scared anymore.”

I Debt Advice Client

Ahmed
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Our promise to you

Respecting you and your family

Thank you for considering leaving a gift to Toynbee Hall in your will. We aim to
ensure that you feel comfortable about your contribution and commitment to our
work.

We promise to...

• Respect your privacy.

• Recognise that your family and loved ones come first.

• Not impose ourselves. If you choose to tell us about your decision, we would
   love to hear from you, but equally, if you do not wish tell us, you do not have to.

• Give you a choice in how your money will be spent tackling poverty.

• Maximise the impact of your gift by using it where and when it is really
   needed.

• Respect change. If you change your mind about a gift in your will, we will
   absolutely respect your wishes.
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Preparing your will

Finding the right solicitor

We recommend consulting a solicitor to ensure that all the legal formalities are
correctly followed and your will is valid.

Choosing a solicitor

If you don’t already have a solicitor, there are many organisations that can help you
find the best one for you.

The Law Society can help you find a solicitor in your area. For more information
please call 020 7242 1222 or visit www.lawsociety.org.uk.

Please see the STEP online directory to check if your solicitor adheres to the STEP
Will Writing Code at www.step.org/will-writing, or alternatively you can call 020
3752 3700 for more information.

How much will it cost?

The costs depend on your needs. The more complex the will, the larger the costs,
but the solicitor should make all costs and charges clear from the beginning.

What you need to prepare before seeing a solicitor?

• Make a list of the current value of your assets (things you own) and liabilities 
(things you owe). Your solicitor will then be able to calculate the value of your 
estate and whether or not you are liable to inheritance tax.

• Decide who you want to include – people, organisations and charities.

• Decide what types of gifts you would like to include. These can be anything 
from specific items, cash amounts or a percentage of your estate.

• Take essential information such as names and addresses with you.

• If you are considering leaving a gift to Toynbee Hall, thank you. Our office 
address is: 
Toynbee Hall
The Community Centre
52 Old Castle Street
London,E1 7AJ 
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Finding the right solicitor

Inheritance Tax

The government has a tax threshold after which all inheritance is taxed. Most
gifts to charity are exempt from inheritance tax. Please see www.gov.uk for more
information of alternatively, your solicitor will be able to give you more information
on this.

Adding to an existing will?

If you would like to add a gift to an existing will, you can use a codicil*. This
means that the terms of your will remain the same and that you are simply adding
something new to it. We recommend that you get this checked by a solicitor to
ensure it is added correctly.

* Please see glossary
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Preparing your will

Wording for your will

Residuary legacy*

I leave to Toynbee Hall of 28 Commercial Street, London, E1 6LS Charity
Registration Number: 211850 (____%) for its general purposes and I direct that
the receipt of the Treasurer or other duly authorised officer shall be a sufficient
discharge to my executors.

Pecuniary legacy*

I leave to Toynbee Hall of 28 Commercial Street, London, E1 6LS Charity
Registration Number: 211850 the sum of £XXX (amount in words) for its general
purposes and I direct that the receipt of the Treasurer or other duly authorised
officer shall be a sufficient discharge to my executors.

Specific legacy*

I leave to Toynbee Hall of 28 Commercial Street, London, E1 6LS, Charity
Registration Number: 211850 (description of item) absolutely for the general
purposes of the said charity and I direct that the receipt of the Treasurer or other
duly authorised officer shall be a sufficient discharge to my executors.

* Please see glossary
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Guidance for executors

We’re here to help

If you are an executor* for someone who has left a gift to Toynbee Hall in their will, some of the 
information below might help you manage the process easily.

Keep us posted

If Toynbee Hall is due to receive a gift in a will from an estate you are administering, please give 
us a call on 020 7392 2949, email us, or write to:

Development Team
Toynbee Hall
The Community Centre
52 Old Castle Street
London, E1 7AJ

Making a payment

Send a cheque payable to ‘Toynbee Hall’ to the address above.
Please remember to send any accompanying paperwork with your payment.
If you would prefer to pay by bank transfer or card, please contact us so that we can advise 
you on the best way to do this.

Extra information

If you require any further information from us, please contact us on the above contact details. If 
you can include a copy of the will this will help us to determine what information you will need.

Tax

As a registered charity, Toynbee Hall is exempt from Inheritance Tax, Capital Gains Tax and 
some aspects of Income Tax. These exemptions are all applicable to legacy donations.

Any questions?

Please contact Stephanie Armstrong on 020 7392 2949 or email 
stephanie.armstrong@toynbeehall.org.uk.
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In memoriam giving

Donating in memory of someone can help us make a
positive change in the East End.

There are many ways to donate in memory of a loved one.

• Make a donation online at www.toynbeehall.org.uk or send a cheque made 
payable to Toynbee Hall, The Community Centre, 52 Old Castle Street, E1 
7AJ.

• Set up a JustGiving page at www.justgiving.com/toynbeehall.

• Ask for donations in lieu of flowers. 
The money you donate will go towards helping people living in the East End build a
better future for themselves and their families.

“
I am so happy with my teacher because the way she is teaching me is
helping me to learn quickly. I can do things on the computer that I didn’t
know I could do, and do simple things like top up my oyster card. I would
like to give thanks to Toynbee Hall for this opportunity they gave us.”

I Deesha participant (English for 
Speakers of Other Languages)

Parveen
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Thank you to legacy supporters

Gifts in wills are vital to our work

We want to say a sincere and personal thank you to everyone who has left, or is
considering leaving Toynbee Hall a gift in their will. These gifts give us the means
to support people in crisis and also tackle the root causes of poverty. Gifts in wills
make a significant contribution to our vision of a future without poverty.

“
When my husband died three years ago it was very hard for me. He went
through ten operations but the cancer kept on coming back. Seeing him
lay on a bed, ready to die for three weeks was the most upsetting thing I
have ever had to go through, especially at my age.

I now come to Toynbee Hall every week and the team and the activities
really help me. Even though it is still really hard today, I have things to look
forward to. I have made so many new friends and learnt things I never
thought I could do like growing my own herbs. The coach picks me up
from my house, and the staff at Toynbee Hall are really warm and caring. I
would be lost without them.”

I Older people’s services

Amelia

Thank you for considering a gift to
Toynbee Hall in your will.

Contact us

If you are considering leaving a gift to Toynbee Hall and would like to speak 
to someone, please contact Stephanie Armstrong on 020 7392 2949 or 
email stephanie.armstrong@toynbeehall.org.uk.



14

Glossary of key terms

• Administrators

People appointed by the court to administer an estate where there is no will or
executor.

• Beneficiary

An individual or organisation who will receive a gift in your will.

• Bequest

Money or an item that is left in a will.

• Codicil

A document which alters the contents of your will.

• Chattels and movables

Your possessions, including your furniture and car.

• Estate

All your possessions at the time of your death, including money and property.

• Executor

The person your appoint to make sure the instructions in your will are carried
out appropriately.

• Guardians

Guardians are the people that are appointed to look after any children under the
age of 18.

• Index-linked pecuniary gift

This links your cash gift to the index of retail prices,
allowing amounts pledge now to keep in line with inflation.

• Inheritance Tax

The government sets an Inheritance Tax threshold. Any estate with a value over
this amount is subject to tax. Most gifts left to charity are exempt, thus reducing
the value of your inheritance tax. Please see www.gov.uk for more information.
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• Intestate and Intestacy

A person is said to be intestate if he/she dies without making a will.

• Legacy

A legacy is a gift left to a person or organisation in your will.

• Pecuniary gift

A fixed sum of money.

• Power of attorney

A legal document which authorises one or more people to handle another
person’s financial affairs (including property, shares, money, etc.) either
generally or in relation to specific items.

• Probate

The legal procedure by which your executor is given the authority to administer
your estate.

• Residuary gift

A share of the balance of your estate once all other payments have been made.

• Specific gift

A specific item, such as personal possessions, land, buildings or shares.

• Testator or testatrix

The person(s) making the will.

• Witness

Someone who signs your will in your presence, to witness that you have signed it,
who must not be a beneficiary.
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