
Work permitted by OISC Level 1 

Please note that at Toynbee Hall, our OISC level 1 accreditation allows us to provide the following advice and assistance to clients 

Area of Work Level 1 Work Permitted Work Not Permitted 

Asylum & Protection 1 We are ONLY permitted to provide limited 
assistance within the Immigration Rules, such 
as: 
 

- Notifying the Home Office of a change 
of address 

- Seeking an extension of Temporary 
Admission 

- Applications for permission to work 
- Travel document applications for 

people granted humanitarian 
protection/ exceptional leave to remain 

- Settlement applications (protection 
route) 

We are NOT permitted to do  the following: 
- Prepare asylum applications 

 
- Enforcement work (bail/removal/banning orders) 

 
- Work in relation to illegal entrants/over stayers, 

removal or deportation from the UK 
 

- Work in relation to family reunion 
 

- Lodging notices of appeal 
 

- Undertaking substantive appeal work, including 
making representation to or before courts/tribunals 
 

- Judicial review work 
 

Immigration 1 We are permitted to provide advice and 
assistance in relation to basic applications 
within the Immigration Rules. (This includes 
applications for immigration employment 
documents, applications under the points based 
system,  applications for family visas, 
applications for visit visas, EEA applications etc)  
 
If you need clarification on this, please do not 
hesitate to email Jasmine Ashley-Tagoe, at 
jasmine.ashley-tagoe@toynbeehall.org.uk 

We are NOT permitted to do any work in connection with  
the following: 
 

- Substantive appeals work, including making 
representations to, or appearing before courts 
and/or tribunals 

- Applications for Immigration Judge Bail 
- Judicial review 

 

Should you have any queries on this, please do not hesitate to contact Jasmine Ashley-Tagoe ( FLAC Immigration Supervisor), at jasmine.ashley-

tagoe@toynbeehall.org.uk 


